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Instructions for Use 
& Safety Precautions
FOR INDOOR USE ONLY

IMPORTANT:  Before using the SparkleSpa, please be certain 
to read the following pages including the specified safety 
precautions. 

ADVANCED PROFESSIONAL FEATURES:
· True professional grade ultrasonic jewelry cleaner for the home 
· Approximate 20oz (600ml) tank capacity
· Powerful 42,000Hz energy producing sound waves per second 
· Digital timer 
· Auto shut-off function
· 3 Cleaning cycle options - 3, 5 and 10 minutes 
· Safely cleans most jewelry using tap water or for best results, 
add GemOro SparklePak Plus cleaning solution to the water 
(Item #0935 sold separately)

· Bright blue LED illuminated stainless steel tank 
· Transparent evaporation-free cover
· Quiet solid-state circuitry 
· Elegant European contoured design in designer white pearl 
color

· Removable basket and bracelet / watch holder included 
· 50 / 60HZ 
· One Year Limited Replacement Warranty
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GemOro SparkleSpa
1. Ultrasonic tank
2. Transparent evaporation-free cover
3. Control panel:  ON, OFF and SET (Timer) buttons
4. Blue LED tank illuminator light
5. Removable basket
6. Bracelet / watch holder
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THE FIVE BASIC STEPS:

STEP 1 – Unpack the SparkleSpa, basket and bracelet / watch 
holder from its box and plastic wrapping.

STEP 2 – Connect to electrical power source. DO NOT turn 
the ultrasonic on unless you have first filled up the tank with 
water.

STEP 3 – To open the SparkleSpa transparent cover, lift the 
handle that is located above the LED digital display to expose 
the tank.  Add the appropriate amount of water and /or 
mixture of water and optional SparklePak Plus packet to the 
tank. Fill the solution level to the MAX fill line as clearly marked 
on the rear center portion of the stainless steel tank wall. DO 
NOT allow the water to evaporate below this level or fill the 
tank above this level as damage may occur and the warranty 
will become void. For general cleaning, while regular tap water 
may be used, for enhanced results we recommend adding 
GemOro SparklePak Plus cleaning solution to the water. 
SparklePak Plus uses special brighteners and cleaning agents, 
and is known as the best ultrasonic jewelry cleaning solution 
available. DO NOT use flammable liquids, ammonia or acid / 
water mixtures in the ultrasonic tank as damage may occur 
and the warranty will become void. Keep the evaporation-free 
cover closed when not in use to reduce solution evaporation.
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STEP 4 – BEFORE CLEANING JEWELRY READ SECTION 
“What May & May Not Be Cleaned In An Ultrasonic”. Place 
the item to be cleaned in the supplied basket and then 
submerge it in the tank and close the cover. (As a suggestion, 
in the event small items such as diamond ear studs, charms or 
small pieces of jewelry require cleaning, a household stainless 
steel tea strainer or fine mesh stainless steel basket may be 
used to hold these items safely during the cleaning process, 
with the tea strainer then being placed in the supplied basket.) 
GemOro Diamond Saver Basket (sold separately Item #5702) 
is recommended. To clean bracelets or metal watchbands, 
use the included holder that is designed for this function, while 
placing the holder in the basket to prevent it from touching 
the bottom of the tank. The watch holder will also prevent the 
head / movement of the watch from being submerged.  DO 
NOT place items to be cleaned directly on the tank bottom 
as damage to the transducer may occur. Damage to the 
transducer as a result of placing items on the bottom of the 
tank will void the warranty. Dents and scars on the tank’s 
bottom are evidence of items being placed inappropriately in 
the tank without a basket. 

STEP 5 – Press the ON button to start the cleaning process. 
While on, press the SET button to scroll through the three 
cleaning cycle times of 3, 5 or 10 minutes. Once the cleaning 
cycle has ended the ultrasonic will automatically shut off. 
Items that require additional cleaning may be left in the basket 
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within the tank and the process repeated. Once the cleaning 
process has been completed, always rinse the item off with 
tap water to remove the remaining solution (as it may irritate 
your skin) and to dislodge / remove any remaining loosened 
dirt from its surface. DO NOT place fingers or other body parts 
in the tank while the ultrasonic is operating.

IMPORTANT: READ THIS SECTION BEFORE CLEANING 
JEWELRY
 
WHAT MAY & MAY NOT BE CLEANED IN AN ULTRASONIC

· Typically, items such as gold, silver, platinum, diamonds, 
rubies, sapphires, amethyst, citrine etc., are safe for 
ultrasonic cleaning. Be careful not to clean stones that may 
have many inclusions (example: emeralds), because the 
ultrasonic sound waves coupled with the sudden change 
in temperature may crack the stone. Be certain not to 
clean soft, water porous stones (such as pearls, opals, 
turquoise, amber, ivory etc.) as they too may be damaged. 
For additional or more specific information on which stones 
are suitable for cleaning in an ultrasonic other than what 
is listed below, we suggest you contact a professional 
jeweler, gemologist or The Gemological Institute of America 
(GIA). It is recommended that you do not place micro-
pave set diamond jewelry in an ultrasonic.  To clean metal 
watchbands, use the included holder that is designed for this 
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function, while placing the holder in the basket to prevent 
it from touching the bottom of the tank. Watches should be 
placed on the holder with the head / movement of the watch 
suspended above the water in the tank to prevent potential 
damage due to a possible poor water seal or weak gasket in 
the watch. Never place a non-waterproof watch in water or in 
this ultrasonic and only place the metal band of the watch in 
the water. At your own risk, before attempting this, always be 
certain the watches stem is fully inserted and / or screwed all 
of the way in.

· Clean the tank and change the solution periodically, but 
ONLY after first unplugging the SparkleSpa to avoid potential 
electrocution.

· With the SparkleSpa unplugged, take the basket out of the 
tank and then grasp the ultrasonic with both hands and with 
the cover open.  Then carefully pour out the old solution into 
your sink and drain. Wash all dirt and residue from the tank’s 
bottom with clean tap water and a standard household non-
ammoniated, non-acidic cleaning solution or stainless steel 
cleaner and a paper towel. Rinse the tank out with clean tap 
water while being careful not to allow water to overflow onto 
other parts of the machine as damage to its electronics may 
result and the warranty will become void. 

· The SparkleSpa’s outer shell may also be cleaned using a 
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standard household non-ammoniated, non-acidic, non-
abrasive cleaning solution suitable for use with ABS plastic 
and a paper towel. After cleaning the outer shell, wipe off 
the remaining solution with clean tap water. Avoid placing 
too much cleaning solution on the outer shell as the 
excess solution may seep into the ultrasonic’s electronics 
potentially causing damage. DO NOT submerge the 
SparkleSpa into water as damage to its electronics may 
result and the warranty will become void.
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PRELIMINARY GUIDELINE FOR GEMSTONE CLEANING

GEMSTONE TOUGHNESS ULTRASONIC

Alexandrite excellent usually

Amazonite poor never

Amber poor never

Amethyst good usually

Aquamarine good usually

Citrine good usually

Coral fair risky

Diamond good usually

Emerald poor never

Garnet fair usually

Iolite fair risky

Lapis Lazuli fair risky

Opal fair never

Pearl good never

Peridot fair risky

Ruby excellent usually

Sapphire excellent usually

Spinel good usually

Tanzanite fair never

Topaz poor never

Tourmaline fair risky

Turquoise fair never

Variscite fair never

Zircon fair risky
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WARRANTY
Congratulations on your purchase of the GemOro® SparkleSpa 
personal ultrasonic jewelry cleaner! In the unlikely event of a 
defect in material or workmanship of the unit, your ultrasonic 
features a ONE YEAR LIMITED REPLACEMENT WARRANTY. 
This warranty is valid from the date of its purchase assuming 
the purchaser fills out the WARRANTY REGISTRATION FORM 
at www.gemoroproducts.com/warrantyregistration within 
30 days of its purchase. If this criterion is not followed, the 
SparkleSpa will automatically be covered by a 90 DAY LIMITED 
WARRANTY from the date your ultrasonic was purchased, as 
noted on the bill of sale (if supplied) or through the SparkleSpa 
serial number tracking system as interpreted by the factory. 
In the event the SparkleSpa is no longer available or has 
been discontinued and warranty coverage is applicable, at 
the factory’s sole discretion, an equivalent ultrasonic cleaner 
may be substituted in place of the defective SparkleSpa. The 
purchaser shall incur the cost for return postage, insurance and 
handling for all warranty and non-warranty repairs.  Warranty 
repairs and/or replacements will be shipped back to the 
customer FOB Destination to the location of the customer’s 
choosing if within the Continental United States (U.S.).  Non-
warranty repairs will be shipped back to the customer FOB 
Factory.  Should the customer require the repair and / or 
replacement unit(s) to be shipped outside the Continental 
U.S., the customer will be required to pay any related shipping 
charges and any related taxes/duties for the respective 
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destination country, regardless of whether it is a warranty or 
non-warranty claim.

IMPORTANT DISCLAIMER: No warranties exist with respect 
to the SparkleSpa or its use other than those expressly 
contained herein. All other warranties of any kind or character 
whatsoever, whether expressed or implied, including warranties 
of merchantability or fitness for a particular purpose, are hereby 
disclaimed and are excluded from the warranties hereunder. In 
the event that a claim is made with respect to the SparkleSpa 
or its use, the maximum liability of GemOro, and its affiliates, 
dealers and distributors shall be the amount paid for the 
SparkleSpa.
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GemOro BrilliantSpa® 
BLACK DIAMOND Deluxe Personal Jewelry Steam Cleaner
New larger capacity steamer with even greater steam pressure! 
Cleans more & cleans faster – The best just got better!
· Professionally cleans diamonds, gold, silver and platinum jewelry
· Perfect size approximate 1-pint tank capacity steam cleaner
· Powerful steam cleaner safely generates a robust 50PSI of pressurized 

steam 
· Using regular tap water safely blasts away dirt, grime, body oil, makeup 

and more 
· Advanced LED indicator lights show when unit is heating and when it is 

ready to steam 
· Bright blue LED light illuminates jewelry while being steam cleaned 
· Features an unrestricted cleaning zone, 

removable cleaning / drying basket 
and convenient on / off power 
switch 

· Includes jewelry holding 
tweezers, basket, steam residue 
mat and water funnel with 
measuring fill cup

· Complements sister product: 
GemOro Sparkle Spa Pro® 
Personal Ultrasonic Jewelry 
Cleaner

· Built for safety – ETL Listed 
· 2 Year limited replacement 

warranty 

Item #0375
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GemOro UltraSpa™
THE ULTIMATE DUAL-ACTION JEWELRY CLEANER!
The world’s only personal combination jewelry steam cleaner with built-in 
ultrasonic cleaner designed specifically for the home, 
yet powerful enough for jewelers.
· Perfect size approximate 1-pint tank capacity ultrasonic cleaner
· Ultrasonic generates a powerful 42,000 scrubbing waves per second 

using regular tap water
· Ultrasonic cleaner comes with a basket and evaporation resistant 

transparent cover, with bright blue built-in LED tank illumination
· Control panel provides a 6-minute timed ultrasonic cleaning cycle that 

automatically shuts off when completed  
· Perfect size approximate 1-pint tank capacity steam cleaner
· Powerful steam cleaner safely generates a robust 50PSI of pressurized 

steam using regular tap water
· Easy to use steam control activation on 

demand for burst steam cleaning
· Built-in water fill funnel
· Includes: Steam residue mat, 

protective coated jewelry holding 
tweezers and handheld small mesh 
baskets for holding diamond ear 
studs, charms, etc. and measuring 
fill cup

· Designed in the USA for safety – ETL 
Listed

· 1 Year limited replacement warranty

Item #0377
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GemOro SparklePak® Plus
Fill your ultrasonic tank with water, then 
take a convenient SparklePak Plus® and 
empty the contents in the water – Simple! No 
measuring. No mixing. No mess. No waste.

Amazing, professional strength, 
specially formulated jewelry 
cleaning solution. Each 

SparklePak Plus® contains the precise 
amount of our concentrated formula that when added to 
a full tank of water produces the best jewelry cleaning solution 
that will make your jewels sparkle like new!

Recommended for removing dirt, body oil, grime, cosmetics 
from jewelry and more! Non-ammoniated, non-toxic and non- 

flammable.

SparklePak Plus® For Consumer 1 to 1.5 Pint Ultrasonic or 

Sonic Cleaner
Box of 10 Ship wt. 1 lb Item #0937

12” Plastic Coated Stainless 
Steel Tweezers
Item #4703

Diamond Saver Basket 
Item #5702





10455 Olympic Drive, Dallas, Texas 75220 USA
Tel 800.527.0719 or 214.351.0380  
Fax 800.832.9871 or 214.351.1903

www.sparkleexperts.com
www.gemoroproducts.com 
sales@sparkleexperts.com

support@sparkleexperts.com


